
Guidance
Good practice guidance

At their simplest, National Occupational Standards can be used to provide guidance on how to carry out your work activities.

1. When you need to undertake a new or unfamiliar activity, identify the relevant standard(s).

2. Use the performance criteria to help you plan how to approach this activity.

3. Check that you possess the necessary knowledge and skills; if you do not, take appropriate action to acquire them.

4. Keep the relevant standard(s) to hand and consult them regularly as you are carrying out the activity.

5. When you have completed the activity, review what you have done and check that it was in line with the standard described in the standard(s). It is useful to carry out this review with your supervisor or a close colleague.
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