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Title: Develop and sustain effective working with staff from other agencies 

Level: 5 

Credit Value: 3 

Learning Outcomes 

The learner will: 

Assessment Criteria 

The learner can: 

1. Know and understand relevant legal and 
organisational requirements 

1.1 explain how legislation, organisational 
policies and procedures impact on the 
setting up of joint working 
arrangements including in relation to 
public protection from offenders who 
are present a high risk of harm 

2. Understand the principles of joint working 
between different agencies 

2.1 explain how the functions of the main 
agencies within the sector inter-relate 
in relation to managing risk of harm 

2.2 explain the structures and decision 
making processes of main agencies in 
managing risk of harm 

2.3 describe principle components of own 
role in joint working arrangements 

2.4 explain the roles and responsibilities of 
other individuals and agencies 
involved in joint public protection 
working arrangements 

2.5 explain the process for agreeing on 
joint working methods and procedures 

2.6 explain the importance of reviewing 
the effectiveness of joint working 
relationships, and methods for doing 
so 

3. Be able to initiate, develop and sustain 
effective working relationships with staff 
in other agencies 

3.1 agree and implement arrangements 
for joint working that meet the needs 
of managing high risk of harm 

3.2 agree and implement arrangements 
for joint working that meet the needs 
of delivering community orders to 
lower risk offenders 

3.3 manage the sharing of information 
with other agencies: 

3.4 interact with people in other agencies 
in ways which are consistent with 
protecting the public and managing 
risk of harm to others. 

3.5 identify and overcome difficulties in 
working relationships with staff in other 
agencies 
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Additional Information about the unit 

Unit aim(s) This unit is about developing and sustaining 
effective working relationships with staff in 
other agencies. 

Unit expiry date [End of accreditation] 

Details of the relationship between the unit 
and relevant national occupational standards 
(if appropriate) 

AD1 

 

Details of the relationship between the unit 
and other standards or curricula (if 
appropriate) 

N/A 

Assessment requirements specified by a 
sector or regulatory body (if appropriate) 

This unit requires the workplace assessment 
of occupational competence. 

Endorsement of the unit by a sector or other 
appropriate body (if required) 

This unit is endorsed by Skills for Justice, the 
Sector Skills Council for Justice 

Location of the unit within the subject/sector 
classification system 

[Unit code] 

Name of the organisation submitting the unit Skills for Justice 

Availability for use  

Availability for delivery [Start of accreditation] 

 


